
 
 

 

CANCELLATION POLICY 

Thaba Nkwe requires a deposit of 50% in order to 
confirm the booking and the balance to be paid 1 week 
(7 days) before arrival. Should a booking be made 
within 7 days of the arrival date, full payment is 
required to secure the reservation. 

Should a confirmed reservation be cancelled, the 
following cancellation fees will apply to the value 
of the accommodation booked: 

• 5% cancellation fee if cancelled less than 30 
days prior to arrival  

• 25% cancellation fee if cancelled less than 21 
days prior to arrival  

• 50% cancellation fee if cancelled less than 14 
days prior to arrival  

• 100% cancellation fee if cancelled less than 7 
days prior to arrival or no show or cancellation 
after booking in. 

 


